Roberts Wesleyan College

Undergraduate Business Program

Assessment Tracking Table

	Learning Goal
	Method of Assessment
(D=Direct Measure; I=Indirect Measure)
	Learning Objective (Intended Outcomes)
	Evidence of Realized Outcomes

	Hope and Courage:
Graduates will possess the resolve to move forward as they face the unknown and demonstrate the willingness to attempt something new or different even though it might be hard or difficult.

	· Internship (D)

· Professional Development Plan (Learning Contract) (D)
· Alumni Survey (I)
	Exit Faculty Evaluation
Graduating seniors will earn evaluation scores of 4.0 or better in each area of character development. (Seniors)
Professional Development Plan
(To be developed by Erv with Joel)
All students will prepare a professional development plan as part of the application to major and will demonstrate satisfactory completion of this plan prior to graduation, as determined by the academic advisor. (Sophomores/Seniors)
Internship

The mean evaluation score from employers for attitude for interns will be 7.5 or above on a 9-point scale. (Juniors/Seniors)

	

	Integrity:  

Graduates will possess discernment to know good from evil and demonstrate through their actions evidence of what they profess to believe.


	· Internship (D)

· Professional Development Plan (Learning Contract) (D)

· Alumni Survey (I)

	Exit Faculty Evaluation
Graduating seniors will earn evaluation scores of 4.0 or better in each area of character development. (Seniors)
Professional Development Plan

(To be developed by Erv with Joel)

All students will prepare a professional development plan as part of the application to major and will demonstrate satisfactory completion of this plan prior to graduation, as determined by the academic advisor. (Sophomores/Seniors)
Internship

The mean evaluation score from employers for integrity for interns will be 7.5 or above on a 9-point scale. (Juniors/Seniors)

	


	Learning Goal
	Method of Assessment

(D=Direct Measure; I=Indirect Measure)
	Learning Objective (Intended Outcomes)
	Evidence of Realized Outcomes


	Personal Excellence:  

Graduates will possess the fortitude and perseverance by doing their best in all their endeavors.  They will be aware that the gifts and talents they have come from God and they will be accountable to Him for how they use them.  In addition they must be proactive, responsible and reliable persons who will follow through on assignments and tasks.  


	· Internship (D)

· Professional Development Plan (Learning Contract) (D)

· Alumni Survey (I)

	Exit Faculty Evaluation
Graduating seniors will earn evaluation scores of 4.0 or better in each area of character development. (Seniors)

Professional Development Plan

(To be developed by Erv with Joel)

All students will prepare a professional development plan as part of the application to major and will demonstrate satisfactory completion of this plan prior to graduation, as determined by the academic advisor. (Sophomores/Seniors)

Internship

The mean evaluation scores from employers for 1) motivation and drive and 2) quality of work for interns will be 7.5 or above on a 9-point scale. (Juniors/Seniors)
All interns will be rated as “good” or “excellent: in terms of their 1) reliability and 2) initiative by employers. (Juniors/Seniors)


	

	Servant Leadership and Teamwork Skills:  

Graduates will demonstrate character qualities of humility & selflessness as they focus on service to their communities.  They will be able to function interdependently and collaboratively; they will be able to work effectively with others to accomplish tasks, in both group and one-on-one situations.

They will be able to assume leadership and follower-ship roles and be able to delegate, manage conflict, motivate, coordinate, and cooperate with the efforts of others. 
	· Internship (D)

· Professional Development Plan (Learning Contract) (D)

· Alumni Survey (I)
	Exit Faculty Evaluation
Graduating seniors will earn evaluation scores of 4.0 or better in each area of character development. (Seniors)

Professional Development Plan

(To be developed by Erv with Joel)

All students will prepare a professional development plan as part of the application to major and will demonstrate satisfactory completion of this plan prior to graduation, as determined by the academic advisor. (Sophomores/Seniors)

Internship

The mean evaluation scores from employers for leadership ability for interns will be 7.5 or above on a 9-point scale. (Juniors/Seniors)

All interns will be rated as “good” or “excellent: in terms of their 1) peer relations and 2) supervisory relations by employers. (Juniors/Seniors)
	

	Learning Goal
	Method of Assessment
(D=Direct Measure; I=Indirect Measure)
	Learning Objective (Intended Outcomes)
	Evidence of Realized Outcomes

	Communication Skills: 
Graduates must be able to effectively communicate both orally and in writing and exercise effective listening habits.
	· Capstone course (MGT 420) (D)

· Internship (D)

· Alumni Survey (I)
	Capstone course (MGT 420)
All MGT 420 students will score at least 80% on their final oral presentations.  (Seniors)
Internship

The mean evaluation score from employers for communication skills for interns will be 7.5 or above on a 9-point scale. (Juniors/Seniors)
Alumni surveys

The mean self evaluation score for improvement in communication skills will be 4 or above on a 5-point scale.  (Alumni)

	

	Critical Thinking and Decision-making Skills:  

Graduates must possess creative and critical thinking skills and the ability to solve problems and add value to organizations.


	· Corporate Finance (BUA 321) Project

· Internship (D)

· Alumni Survey (I)
	Corporate Finance Project

All BUA 321 students will score at least 80% on their capstone project.  (Seniors)
Internship

The mean evaluation score from employers for critical thinking/decision-making for interns will be 7.5 or above on a 9-point scale. (Juniors/Seniors)
Alumni surveys

The mean self evaluation scores for improvement in creative/critical thinking and ability to solve problems will be 4 or above on a 5-point scale.  (Alumni)

	

	Integrative Skills:  

Graduates must be able to analyze and understand complex business issues; they must understand the economic, cultural, social and psychological factors that affect organizations.


	· Capstone course (MGT 420) (D)

(Pre-test, post-test case analysis)

· Alumni Survey (I)
	Capstone course (MGT 420)

All MGT 420 students will score at least 70% on their pre-test case analysis.  (Seniors)
All MGT 420 students will demonstrate improvement in their score on their post-test (vs. pre-test) case analyses.  (Seniors)

Alumni surveys

The mean self evaluation scores for improvement in ability to analyze and understand complex business situations will be 4 or above on a 5-point scale.  (Alumni)
	


	Learning Goal
	Method of Assessment
(D=Direct Measure; I=Indirect Measure)
	Learning Objective (Intended Outcomes)
	Evidence of Realized Outcomes

	Awareness of International Context:  

Graduates will demonstrate awareness of cross-cultural issues that affect business and the interdependent nature of the global economy, and participate in international projects.


	· Experiential Learning (D)

· International Business (BUA 380) (D)

· Alumni Survey (I)
	Experiential Learning

Increase participation in international programs to 40 percent of all students majoring in business by 2010. (preferably Sophomores/Juniors)
Intl Business (BUA 380)
All BUA 380 students will earn at least an 80% average on their quizzes.  (Juniors/Seniors)

Intl Business (BUA 380)
All BUA 380 student teams will score at least 80% on their final project.  (Seniors)

Alumni surveys

The mean self evaluation scores for improvement in ability to understand global business issues will be 4 or above on a 5-point scale.  (Alumni)


	

	Functional knowledge:  Graduates must possess a solid understanding of the key functional areas of business:

· Accounting

· Business Law

· Economics

· Finance

· International Business

· Management

· Marketing

· Statistics and quantitative methods
	· ETS Exam (D)

· Capstone course (MGT 420) (D)

· Alumni Survey (I)
	ETS Exam
The scale score mean on the ETS major field test in business will be at the 65th percentile.  (Seniors)

Students within a particular major will earn a composite score in the 75th percentile within the discipline corresponding to their major. (Seniors)
Capstone course (MGT 420)

All MGT 420 students will score at least 70% on their pre-test case analysis.  (Seniors)

All MGT 420 students will demonstrate improvement in their score on their post-test (vs. pre-test) case analyses.  (Seniors)

Alumni surveys

The mean evaluation scores for each of the eight functional areas will be 4 or above on a 5-point scale.  (Alumni)


	


