 Knowledge Base | <ol

Why am | Required to Download SafeConnect?

Each wireless computer (both Windows and Mac) must install the software
SafeConnect, by Impulse Point in order to use SWU’s wireless network. This

software ensures that each computer meets certain  MmiNiMumM
requirements before being allowed to connect to the wireless network...

Requirements for SWU’s Wireless

1. Functioning and up-to-date antivirus software

2. Peer to Peer software be disabled or uninstalled.

3. Windows update is enabled, to keep the system current with security
patches

Each person will also be required to supply a usernname and password when connecting
to the wireless network. This ensures that only authorized individuals, who are associated
with SWU, will be using the wireless network.

These requirements ensure the wireless network is secure, robust, and stable while
promoting an exceptional learning environment for all faculty, staff, and students at
Southern Wesleyan University.

If you are not the owner of the laptop, you must get the approval of the owner before
installing SafeConnect. You must have administrative rights to install SafeConnect.

Connecting to the SWU Wireless

]. Connect to the SSID -SWU-.
a. The first fime you connect, you will be drrected to download and install
SafeConnect, by Impulse Point. Refer to Logging into SWU Network.

2. After the install process is completed, you will be drected to a page asking
for a username and password. You will use the same name and
password you would use to sign onto a SWU computer,
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Welcome to the Sign In
SWU Network ‘ — ‘

To access the university's -
network. please sign in. ( ]
‘ .......... ‘

# | accept the Acceptable Use Policy

3. After successfully logging in, your browser will be drected to www .swu.edu.
From there, you can browse the Internet.

4. f you have problerms connecting to the wireless network, please contact the
Information Technology department’s help desk at 864-644-5050.
a. Refer to Logang into SWU Network if you have already downloaded
SafeConnect before.
b. Refer to Antivirus Software Requirerments if you are receiving proxy warnings

on your browser apbout needing an up-fo-date antivirus software,
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