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Software Policy
Southern Wesleyan University, Information Technology Department Software Installation Policy

Overview

Purpose

The purpose of this policy is to address all issues relevant to software installation and deployment on Southern Wesleyan University (SWU) owned computer systems.  This policy applies to all SWU employees, and to all software purchased with university funds.  The Department of IT installs a base line of software on every system that is supported by the IT Department.  Those applications that do not have optional beside them are part of the base line install.  All other software purchases and installs, with the exception of textbook software as described below, must be requested by completing a Software Installation Request Form.
Continuance

This policy is a living document and may be modified at any time by the Director of IT or IT User Services Department.

Policy

Procedure

The SWU IT Department is exclusively responsible for installing all software on university computers.  All new installations or upgrade requests must be made by completing a Software Installation Request Form.  Once the form is received and approved by the Director of IT, a work-order will be created.  Two (2) weeks lead time is necessary for preparation of all software installs.  The IT Department will make its best effort to work with the requesting department(s) and the software manufacturer(s) to make the installation successful within any time constraints. Furthermore, the IT Department will make every effort to resolve any issues that may arise due to the installation of the new software.  

Some employees are granted privileged access (administrative rights) to their local computer according to the authentication and authorization polices of the university.  These rights do not exempt users from the requirements of the software installation policy.  However, software supplied to faculty for instructional purposes, namely textbook software, may be installed without notice to IT provided software is installed according to the end user license agreement (EULA) provided.  User assumes all responsibility for the reading and understanding of this EULA.
Support of SWU software

The SWU IT department is responsible for supporting all software installed on university computers.  This responsibility set includes:

· Office desktop computers.

· University owned laptop computers.

· Lab computers.

The SWU IT Department relies on installation and support to provide software and hardware in good operating condition to SWU employees so that they can best accomplish their tasks.

Software Requirements

It is the responsibility of the requestor to determine if the application will run on the destination computer before purchasing.  The IT Department has resources to help determine if the destination computer has the adequate resources to run the application and can offer suggestions of software for various functions as well.

Current Software

The SWU IT Department, in coordination with all other departments, has decided upon an Approved Software List.  This list, which is available on the website http://it.swu.edu/policies, may change without notice. Any software that is not currently installed must first be requested through the IT Department by submitting a Software Installation Request Form 2 weeks prior to needing the software.
Software cannot be present on SWU computers in the following scenarios:

· An installation not by the procedure explained above
· A piece of software purchased for one’s home computer

· A pirated copy of any title e.g. a copy from a friend or family member
· Any piece of software in which the End-User Agreement is in any way violated
· Any software not properly licensed for use and registered in the office of Information Technology.

Software licensing
Most of the software titles on SWU’s current software list are not freeware; therefore, the cost of software is a consideration for most titles and their deployment.

It is the goal of the IT Department to keep licensing accurate and up to date. To address this, the IT Department is responsible for purchasing software licenses for the following software categories:

· Desktop operating system software

· Productivity tools package

· Internet software

· Accessories

The other software categories (workgroup-specific titles) are the purchasing responsibility of the workgroup in which they serve. However, the application(s) are still installed and supported by the IT Department.

To control costs, licensing costs are a factor in the decision-making processes that go into client software planning and request approval.









Visit http://it.swu.edu/forms.php for more information

